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Copyright and Disclaimer 

This document, as well as the software described in it, is furnished under license of the Instant 
Technologies Software Evaluation Agreement and may be used or copied only in accordance with the 
terms of such license. The content of this document is furnished for informational use only, is subject 
to change without notice, and should not be construed as a commitment by Instant Technologies. 
Instant Technologies assumes no responsibility or liability for any errors or inaccuracies that may 
appear in this document. All information in this document is confidential and proprietary. 

Except as permitted by the Software Evaluation Agreement, no part of this document may be 

reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, 
mechanical, recording, or otherwise, without the prior written permission of Instant Technologies .  

Copyright © 2005 - 2015  Instant Technologies, All rights reserved. 

Trademarks 

All other trademarks are the property of their respective owners. 

Contact Information 

See our Web site for Customer Support information. 
http://www.instant-tech.com/ 

  

http://www.instant-tech.com/
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HR AUDITOR INSTALLATION GUIDE 
SYSTEM REQUIREMENTS 

Windows Server 2008R2® or newer 

Application cannot be installed on the same server hosting Lync®. Application will conflict with 
Lync® settings 

Read access to SQL Server LCSLogs 

 The application supports both SQL and Windows server authentication options. 

 
Access to Windows Active Directory 

For optimal performance, HR Auditor and SQL Server LCSLogs should be in the same physical site. 

SERVER PREPARATION 

 

HR Auditor will require the Microsoft.NET 4 framework to run properly. 

 

HR AUDITOR INSTALLATION 

To begin installation of HR Auditor, run the HR_AuditorSH application. 

1. Run setup.exe. 
2. You will be prompted to install the .NET 4 Framework if it is not already installed on the server. 
3. Provide account credentials that HR Auditor will use to run the service. 

This account needs to have “Log on as a service” and “Local Administrator” rights on the server 
the application is being installed on. 

 
Figure 1: Provide service account credentials 

 

4. Proceed through the configuration wizard. 

During the installation, a window will pop up to allow for configuration of the application. Complete 
each of the steps to complete the installation. 
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Figure 2: HR Auditor Setup 

 

 

  



Page 6  Copyright © 2015 Instant Technologies. All rights reserved. 
MQ Oct 22_2015  

Rev 17 

 

INSTANT CONFIGURATION WIZARD 

The Instant Configuration Wizard will walk you through the initial configuration of HR Auditor. 

 

 

Figure 3: Configuration Wizard 

CONFIGURE ACTIVE DIRECTORY 

The first setting to be configured is Active Directory.  

1. Click the button to Configure AD, and the wizard will pop a dialogue box.  
2. Select whether you want to connect via LDAP or Global Catalog. 
3. Enter the FQDN or IP address of the Active Directory server. 
4. Enter the username of an account the application can use to query your Active Directory 
5. Enter the password for the username provided. The password will be encrypted. HR Auditor 

requires read access of your Active Directory. 
6. Click Validate to test the connection to Active Directory. If the tool reports a successful 

connection, click OK to proceed. If a connection can’t be made, ensure that you have provided 

the correct values. 

 
Figure 4: Active Directory Configuration 

 



Page 7  Copyright © 2015 Instant Technologies. All rights reserved. 
MQ Oct 22_2015  

Rev 17 

 

CONFIGURE SQL 

The second setting to be configured is the connection to the SQL database containing LCSLogs. HR 
Auditor requires read access to your SQL server. 

You have two options to configure your database connection: SQL Authentication or Windows 
Authentication. 

TO ENABLE WINDOWS AUTHENTICATION 
 

1. Enter the FQDN or IP address of the SQL server with your LCSLogs. 
2. Select the radio button labeled Windows Authentication. 
3. Enter the username the application will use to query the database. 
4. Enter the password for the username provided. 
5. Click Validate to test the connection to the SQL server. If the tool reports a successful 

connection, click OK to proceed. If a connection can’t be made, ensure that you have provided 

the correct values. 

 
Figure 5: Windows Authentication 

TO ENABLE SQL AUTHENTICATION 
 

1. Enter the FQDN or IP address of the SQL server with your LCSLogs. 
2. Select the radio button labeled SQL Authentication. 
3. Enter the username the application will use to query the database. 
4. Enter the password for the username provided. 
5. Click Validate to test the connection to the SQL server. If the tool reports a successful 

connection, click OK to proceed. If a connection can’t be made, ensure that you have provided 

the correct values. 

 

 
Figure 6: SQL Connection configuration 
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ENTER LICENSE KEY 

TRIAL LICENSE 
 

1. Enter your company name in the corresponding input field. 
2. Select which version of Microsoft Lync/Skype for Business your organization is using. 

 
NOTE: There are differences in the way the LCSLogs are set up between the 2010 and 2013 versions of 

Lync. Selecting the wrong option here may result in the application not performing properly. 
 

3. Click Validate Key to test the key. The wizard should report the name of your company, number 

of users licensed, and any restrictions imposed by the trial license. 

 

Figure 7: License Key configuration screen 

EXISTING LICENSE KEY 
If you already have a license key from Instant Technologies, follow these steps to enter the key. 

1. Select the radio button next to the field below Enter an HR Auditor License Key. 
2. Enter your license key into the input field. 
3. Click Validate Key to test the key. The wizard should report the name of your company and the 

number of users licensed. If you enter the key incorrectly, the wizard will report it as an invalid 
key. 
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ASSIGN AN ADMINISTRATOR 

The next setting requires you to assign a user to act as an Administrator for the HR Auditor program. This 
user will have the ability to add or remove users to the application, update the license key, and configure 
the connection settings. This user does not need to have Administrator rights in Active Directory. 

Current administrators will be displayed on the left side of this wizard. 

 

1. Enter the username into the input field. 
2. Click Check User. If the username is found, the wizard will report that the user is valid. If the 

username is not found, the system will display a list of names close to the one you typed. 
3. Click OK to assign the user as an Administrator for the application 

 
Figure 8: Assigning an administrator 

START THE SERVICE 

The last step is to start the HR Auditor service. Click the Start Service button, and the HR Auditor service 

should start. You should now be able to access the application through any modern web browser. 

 

To access the HR Auditor application, enter the following address into your preferred web browser: 

http://<serverIPAddress>/hra 

 


